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Quest International Announces Effort to Increase Cyber-attack /Ransomware
Awareness & Prevention to the Radiology Community at RSNA 2018

IRVINE, Calif., November 19, 2018 — Quest International, Inc., a global IT managed services provider
specializing in the healthcare industry announced today its initiative to prevent and increase awareness
of many forms of cyber-attacks such as denial of service (DoS) attacks, Phishing attacks, man-in-the-
middle (MitM) attack and others that can cripple healthcare businesses. In post-WannaCry ransomware
surveys, many still contend that less than 5% of businesses are prepared for new types of cyberattacks.

For all healthcare businesses, it’s not only imperative to have cyber-security and back-up recovery plans
in place in order to protect its business but it is also to comply with regulatory laws. HIPAA compliance
mandates that patient data including imaging files need to be protected where the privacy of patients’
personal information is closely guarded. By providing cost effective and compliant IT managed services
solutions, Quest International is partnering with healthcare organizations to combat ever-increasing
cyber threats.

“Quest International’s participation at the annual Radiological Society of North America (RSNA)
conference is to advocate for protection against cyberattacks in the imaging community.” Pasha Arshadi,
VP of Global Service Solutions states “we need to equip and partner with healthcare businesses to
reverse or eradicate the cyberattack business growth.”

About Quest International

Quest International is a leading global post sales service support partner for medical device companies
as well as a global IT managed services provider for healthcare industry. Having served Fortune 500
companies since 1982, Quest offers a robust suite of new services and solutions throughout its three
business units: OEM Services, IT Services, and Technology Solutions, with over 30 operation centers
worldwide. Quest holds ISO 9001:2015, 13485:2016, 14001:2015, and ANSI/ESD S20.20 certifications
and is an FAA Part 145 / EASA Repair Station. Corporate headquarters are located at 60-65 Parker,
Irvine, CA 92618. www.questinc.com.
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