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Quest International Announces Additional Medical Device Proficiencies —
Ophthalmic & Dental

IRVINE, Calif., September 18, 2018 — Quest International, Inc., a global leading service provider
specializing in depot repairs, field services, and supply chain logistics for medical device manufacturers,
announced today the additional proficiencies of Ophthalmic and Dental technologies. Over the years,
Quest has on boarded and have become experts in various Class |, Il and Il medical devices in the
following areas: In Vitro Diagnostics, Cardiology, Radiology, Diagnostic Imaging, Orthopedics, Endoscopy,
and now Ophthalmic & Dental. To list a few product categories, Quest has successfully serviced
Angiography, Bioscience, Cryogenic, Diagnostic Displays, Infusion Pumps, Parasitotic Pumps, Biopsy
Devices, RF Generators, Laser Surgery Tools, Lab Water Systems, Cell Separation Equipment, Liquid
Chromatography, Cardiac Mapping, Cardiac Output Computers and more. Quest has recently added
Lens Analyzers, Glaucoma Testers, Retinal Imagers, Dental Intraoral Systems, Motor Controllers and
Cone Beam Computed Tomography (CBTC) to its field of expertise.

With state-of-the-art, temperature and humidity controlled repair centers and warehouses, Quest
continues to provide a comprehensive suite of services to medical device manufacturers more
efficiently. From field services, depot repairs to supply-chain logistics, Quest understands the complex
engineering behind bio-medical devices to not only execute our service delivery but also provide root
cause failure analysis, customer training by clinical application specialist (CAS) and recall management
on behalf of its clients.

“One of the most exciting elements of being technology neutral medical device support partner is that
we are given wide exposure to numerous technology segments within healthcare verticals.” John Estona,
Director of Quality states “we are fortunate to have a team of technologists and engineers to support our
clients and ensure their customer’s satisfaction.”


http://www.questinc.com/oem-services/healthcare/
http://www.questinc.com/oem-services/healthcare/

About Quest International

Quest International is a leading global post sales service support partner for original equipment
manufacturers (OEMs) across multiple industries including healthcare, industrial, aviation and
government as well as an IT Solutions provider for enterprises both large and small. Having served
Fortune 500 companies since 1982, Quest offers a robust suite of new services and solutions throughout
its three business units: OEM Services, IT Services, and Technology Solutions, with over 30 operation
centers worldwide. Quest holds 1ISO 9001:2015, 13485:2016, 14001:2015, and ANSI/ESD S$20.20
certifications and is an FAA Part 145 / EASA Repair Station. Corporate headquarters are located at 60-65
Parker, Irvine, CA 92618. www.questinc.com.
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